
 
 
 

 
The Tennessee Supreme Court 

Alternative Dispute Resolution Commission 
Presents 

The Eighth Annual Advanced 
Mediation Techniques Workshop 

 
 

Best Practices in Mediation: 

Bring It On 

 

 

Wednesday, October 20, 2010 

Lipscomb University 

College of Business – Axel Swang Center 

Nashville, Tennessee 

8:00 a.m. – 4:00 p.m. (CST) 
 
 

Registration is from 8:00 a.m. to 8:30 a.m. 
Continental Breakfast, Breaks, and Lunch will be provided. 

 
 

This workshop is approved for all six of the required 
Continuing Mediation Education hours. 

CLE credit pending. 
 
 

This workshop will not be available to view live online, 
nor will it be available to view 

on demand at a later date. 
 

Please make arrangements to attend the workshop in person. 
Space is limited to 250 participants. 

 

 

 

 

 



 
Guest Speakers 

 

Tracy Allen 
Ms. Allen is an international mediator, arbitrator and ADR educator. Her ADR experience spans the 
globe with emphasis in the areas of business, securities, employment, real estate, health care, insurance 
coverage, commercial, probate and tax law. As a former litigator and business tax attorney for many 
years, she now specializes in conflict prevention and resolution. In addition to her role as a commercial 
mediator and arbitrator, Ms. Allen provides extensive training services in the field of dispute resolution. 
She also acts as a neutral service provider in other ADR areas such as early neutral evaluation, summary 
jury trials and special master. 
 

Lee Jay Berman 
Lee Jay Berman is one of the leaders in the dispute resolution field. Since founding The Mediation 
Alliance in 1994, he has successfully mediated over 1,200 cases in his 13 years as a full-time mediator. In 
addition to being a Fellow with the International Academy of Mediators, he is on the National Panel of 
Distinguished Neutrals for the International Institute for Conflict Prevention and Resolution (the CPR 
Institute), the National Roster of Neutrals for the American Arbitration Association (AAA), and the 
California Academy of Distinguished Neutrals. He is also an International Dispute Resolution Specialist by 
the United Nations Development Programme. 
 

Eric Galton 
Eric Galton is considered by many to be a pioneer and defining force in the field of Alternative Dispute 
Resolution. Since 1989 he has mediated over forty four hundred cases, employing a variety of mediation 
styles, and consistently maintains a 91% settlement rate. Mr. Galton is highly versatile; he mediates 
disputes ranging from a half day to two weeks in length, in cities all over Texas and elsewhere in the 
country, involving anywhere from two to 125 parties from a broad spectrum of ethnic, socioeconomic, 
political, and business backgrounds. He mediates disputes in over 17 areas of law. In addition to his 
wealth of practical experience, Eric Galton inspires and motivates participants through his 
uncompromising ethics, incisiveness, compassion, and genuine love of the mediation process.  Eric was 
listed as a Texas Super Lawyer in 2006 and 2007 by Texas Monthly Magazine and was one of five 
mediators listed in the Texas Lawyer Go-to-Guide in 2007.  Eric is both a fellow and Governor of the 
International Academy of Mediators. 
 

Jeff Kichaven 
Jeff Kichaven is an Honors Graduate of the Harvard Law School (J.D. Cum Laude, 1980), a Phi Beta Kappa 
Graduate of the University of California, Berkeley (A.B., Economics, 1977), and a veteran of 15 years' of 
business litigation experience as a partner in Los Angeles' Alschuler, Grossman & Pines.  In 1995, Jeff left 
the Alschuler firm to begin his ADR practice. Now a full-time neutral, Jeff handles over 150 mediations 
per year in a wide range of civil, business and probate matters.  Jeff is an internationally-recognized 
speaker and writer on mediation. He has addressed audiences in the United States, Canada and England 
for six Sections of the American Bar Association (Business Law, Dispute Resolution, Family Law, Law 
Practice Management, Litigation and Tort and Insurance Practice). He has also addressed the Practicing 
Law Institute, ALI-ABA, the State Bar of California, the Texas Association of Mediators, the North 
Carolina Bar Association, the California Center for Judicial Education and Research ("Judges' College"), 
the USC Insurance Law Institute, California Continuing Education of the Bar, the Los Angeles County and 
Beverly Hills Bar Associations, the national seminar series of the Negotiation Strategy Institute, and 
many other organizations. 
 
 

For more information on the featured Guest Speakers, please visit the International Academy of Mediators website at 
http://www.iamed.org/index.cfm 

 



 

 

 

REGISTRATION FORM 

 

The Eighth Annual Advanced  
Mediation Techniques Workshop 

 

Best Practices in Mediation: 

Bring It On 
 

Space is Limited to 250 attendees 

 

Deadline to Register is September 27, 2010! 
 

 

Name: ________________________________________________________ 

Address: ________________________________________________________ 

  ________________________________________________________ 

Phone: _________________________    Fax:  ________________________ 

Email: ________________________________________________________ 
 

Lunch will be provided. 
 

__________  Please check if vegetarian lunch is needed.  
 

__________  Please check if you have other dietary needs and list below. 
  ________________________________________________ 
  ________________________________________________ 

 
 

Register by mailing this form with the $150.00 registration fee to: 
 

Administrative Office of the Courts 
ATTN: Debra Hayes 

511 Union Street, Suite 600 
Nashville, TN 37219 

 
Make checks payable to the Administrative Office of the Courts. 

We apologize but we cannot accept payment via credit card. 

 
If you have any questions, require an accommodation and/or have 

special needs because of a qualified disability, or need additional information,  

please contact the Programs Manager, at 615-741-2687. 

 

 

 



 

 

 
Additional Information 

 
The information on this page was taken from Lipscomb University’s website, 

 www.lipscomb.edu, unless otherwise noted. 
 

DIRECTIONS TO LIPSCOMB UNIVERSITY:  

 
From North of Nashville on I-65 or I-24: take I-65 to I-40 West to I-440 East. Take Exit 

3 ( 21st Ave./Hillsboro Pike). When the off-ramp splits, follow the signs to Hillsboro Pike. 
Once you are on Hillsboro Pike, turn left at the third stoplight. This is Woodmont Blvd.  At 

the first stoplight, turn right onto Belmont Blvd. Go approximately two blocks and the 
campus will be on your left. 

 
From South of Nashville on I-65 or I-24: take I-440 West.  Take Exit 3 (21st 

Ave./Hillsboro Pk).  When the off-ramp splits, follow the signs to Hillsboro Pike.  Once you 

are on Hillsboro Pike, turn left at the third stoplight.  This is Woodmont Blvd.  At the first 
stoplight, turn right onto Belmont Blvd.  Go approximately two blocks and the campus will 

be on your left. 
 

From East of Nashville on I-40: take I-24 East to I-440 West.  Take Exit 3 (21st 
Ave./Hillsboro Pk).  When the off-ramp splits, follow the signs to Hillsboro Pike.  Once you 

are on Hillsboro Pike, turn left at the third stoplight.  This is Woodmont Blvd.   At the first 
stoplight, turn right onto Belmont Blvd.  Go approximately two blocks and the campus will 

be on your left. 

 
From West of Nashville on I-40: take I-440 East.  Take Exit 3 (21st Ave./Hillsboro Pk). 

When the off-ramp splits, follow the signs until you are on Hillsboro Pike.  At the third 
stoplight, turn left onto Woodmont Blvd.  At the first stoplight, turn right onto Belmont Blvd. 

Go approximately two blocks and the campus will be on your left. 
 

PARKING AT LIPSCOMB: 
 

Parking is free at Lipscomb University.  Additional information on parking will be supplied at 

a later date. 
 

HOTEL INFORMATION: 
 

For hotel information, please go to http://www.visitmusiccity.com/visitors/index.  You can 
also check out hotels in Brentwood, TN, as Lipscomb University is close in proximity to 

Williamson County.   
 

 

 

 

http://www.lipscomb.edu/
http://www.visitmusiccity.com/visitors/index

